
A guide for providers for NDIS invoicing
Where a participant has plan managed funding in their NDIS plan and Parent To Parent are managing
their funds, you will need to send your invoices to us for processing and payment.

If you are providing support or services to participants on the NDIS and that have plan managed funding
in their NDIS plans you are a National Disability Insurance Scheme (NDIS) service provider.

Invoices to participants plan managed by Parent To Parent can be emailed to:
ndisfinance@p2pqld.org.au

What is needed on an invoice?

There are several requirements that need to be on invoices from providers. Providing the following
information on your invoices makes it easier for us to process your invoices in a timely manner.

● Your business name and your ABN. The details on the invoice need to match
the information on the ABN lookup website- https://abr.business.gov.au/

● All invoices must have a unique invoice number, you cannot use the same
invoice number twice as our system will reject it.

● The date the invoice was issued

● The Participants name (first and last name). All invoices need to be made out to
the participant, not P2P or other members of the family (e.g. parents or
guardians) While NDIS numbers are not compulsory on invoices, they do help
and can make processing easier.

● The date(s) the support was provided

● A short, clear description of the services provided
● The amount of hours provided for each support
● The hourly rate for the support
● The total amount due
● Your bank details and name of account
● An email address for your remittance

Have a look at the example invoice on the next page for some tips!
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Additional Information

Therapy Requirements

Providers can only claim therapy services under the NDIS when the therapist meets the specified
criteria.

For therapists who are not listed professionals but meet the NDIS Commission’s requirements, please
ensure they are invoiced using the “Other Professional” support item.

Remember to include all required documentation to prevent any delays in processing your therapy
claims. It is recommended that you list your allied health registration number if applicable.

For more detailed information on claiming for therapy services, please refer to the NDIS Pricing
Arrangements and Price Limits.

● GST is not payable on most supports under the NDIS, please refer to the
section on Goods supplied as part of a GST-free health service on ATO website

● We would prefer PDF files for invoices. Formats such as Word documents or
Excel spreadsheets, when opened can display information improperly when
opened. We can give you tips on how to do this.

● The ATO has requirement for invoices please refer further to the ATO website
for further information

● Check your invoices before sending, make sure everything is there as required.

Have any questions?
Please do not hesitate to contact us on 1800 777 723 or by email ndisfinance@p2pqld.org.au
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