
How to Approve or Reject an Invoice
*We also have a video demonstration, go to our website to watch a short instructional video!

You will receive an email from P2P that looks like this:

Click the green View Invoice button. It will take you to a page where you can view the Claim Details and
a copy of the invoice file.
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https://p2pqld.org.au/resources/participant-resources/


If you want to see the invoice file, click on the white box.

When you have checked the details, choose Approve or Reject.

If you want to reject the invoice, you have to give a reason. P2P will not claim this invoice so if
something changes, you need to let us know.

IMPORTANT: If the invoice is corrected or you are ready to claim it after you have
clicked Reject, please let P2P know by email.
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