
What are my invoice approval options?
You have two options for how your invoices will be processed and you can make a change to this process at any time.

Pay on approval Pay on receipt

● Your provider will send the invoices via email to P2P.

● You will be sent an approval request via email for each invoice
(except reimbursements) where you choose to approve or
reject.

● After 48 hours, if you have not answered, the invoice will be
claimed.

● You can review your invoices at any time by logging into your
Planability account or by checking your monthly report.

● Your provider will send the invoices via email to P2P.

● P2P will process the invoice directly without sending it to you
for approval.

● You can review your invoices at any time by logging into your
Planability account or by checking your monthly report.

● You can also choose to have providers you wish to check
send their invoices directly to you first.

What do I have to do to approve or reject an invoice?

If you choose the pay on approval option, everytime we enter an invoice we will send you a unique link to view and approve your invoice. This
request will come via email to the account nominated by you.

You will not have to log into the Platform to do this, you just need your email account open.

You can read more about the approval process by clicking here.
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https://p2pqld.org.au/wp-content/uploads/2023/06/How-to-Approve-or-Reject-an-Invoice.pdf


How does this impact my claims?
The process for claiming invoices from NDIS funding is shown below. There is one additional step for participants who choose the pay on
approval option.
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